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Abstract

The purposes of this article were to share personal experiences, self-
understanding, and learnings of the researcher from holding the Dialogue Club sessions, which
was one of the methods used for deep listening practices. The research question that guided
this research was how my inner journey via The Dialogue Club in Organization will be. The
first-person narrative inquiry methodology was applied through recording of observation,
contemplation, and self-inquiry on the experiences of holding the Dialogue Club sessions in
the organization that the researcher worked for. Then, the thematic analysis on the journal
was performed. There were 4 phrases from the Dialogue Club reflection as follows: 1) “Bloom”
was the period that the researcher was very delighted with the reflection of the club members
upon the new learning process used in the organization, happiness from having deep listening
spaces, and better relationship among club members. 2) “Frustration” was the period that
the researcher encountered not only difficulties in holding the club due to pressured and
changing situations in the organization but also confusion in the role of the club leader that
conflict with the role of the researcher’s position in the organization. 3) “Droop” was the
period that the researcher felt exhausted from disappointment when the situation was not
gone as expected. For example, club members resigned from company, which led to self-
doubt. 4) “Openness” has been the present period that the researcher understood the role
of the club as a safe space, which resulted from deep listening practices that aided club
members to express their capabilities to take care of themselves and others. So, they felt safe.
The researcher understood that the researcher’s role was only to facilitate the club to flow
naturally. This could occur with an openness of the mind and by diminishing self-
centeredness, which was the cause of sufferings. Also, the sense of compassion was an
important quality that drove the continuation of the transformative process in the

organization.

Keywords: Deep Listening, Inner Journey, Working in an Organization, Compassion, Dialogue
Remark: This article is part of a thesis on ‘Narrative Inquiry: The Practice of Nurturing

Compassion in My Organization Life’, which was approved on 27 April 2022
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